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Welcome to the 2009 fall edition of The Center Exchange. A goal for this academic

 Center Initiatives

year is to provide meaningful and valuable faculty professional development

 Communication

activities using the themes of collaboration and communication. As it pertains to

Guides and
Resources

 Available in the
Library

 Save the Date
 Calendar of Events

faculty development, communication means conveying or exchanging thoughts,
opinions, or information through speech, writing, or signs. Communication
permeates instructional activities. Do you see relationships between teaching and
communication? Some of the ways faculty communicate are by speaking,
presenting, questioning, listening, writing, and facilitating. See page 4 to assess your
communication skills.

Contact Information
Susan Eliason
Christine Holmes
Carolyn Dumore
Anna Maria College
50 Sunset Lane
Box 10
Paxton, MA 01612
508‐849‐3289
cte@annamaria.edu
www.annamaria.edu/cte

This fall, we’ve scheduled professional development activities to encourage effective
communication. Events include:
•

Four Lunch and Learn sessions on such topics as engaging students in
research, Generation Xers, integrating affective learning into the classroom,
universal design, facilitating class discussion, and classroom management
strategies

•

A writing workshop

•

An assessment series

•

A diversity workshop

•

A Faculty Academic Symposium

Please see the included calendar for dates and times. We hope you can join us!
Sue, Chris, and Carolyn
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Center Initiatives
Action Research
An action research project is an exciting opportunity for faculty to pursue a project that directly contributes to
excellence and innovation in teaching and learning. Examples may include major program initiatives, course
delivery or course content redesign, or the development of student success tools and strategies. The end result
will be an article and a presentation of research. Those who apply, and are selected, receive incentives for
participation. Options such as course reduction or a stipend will be negotiated. Participation in facilitated
discussions to allow for peer review and input on the projects is required. If you are interested in conducting an
action research project, please contact the Center for more information.
Peer Consulting/Mentoring
The Peer Consulting/Mentoring Program is an opportunity for experienced faculty members to help new and
adjunct faculty improve practice, learn about the college culture, and ultimately have a positive effect on
student learning. The program seeks to provide support in teaching (classroom and electronic), research,
service, and renewal, promotion, and tenure. Those who apply, and are selected, receive a stipend as
an incentive for participation. If you are interested in becoming a peer consultant/mentor, please contact the
Center for more information.
Open Classroom
The Open Classroom Program promotes faculty discussion and reflection on teaching. Through this program
faculty members have the opportunity to learn from each other and to build community. If you are interested in
opening your class or visiting a colleague's class, please contact the Center for more information.
Lunch and Learn
The Center facilitates Lunch and Learn events each semester—hour‐long brown‐bag lunch sessions featuring a
speaker or panel followed by group discussion.
Consultants/Workshops
In collaboration with the faculty development and faculty diversity committees, the Center plans and hosts
workshops for adjunct and full‐time faculty.
CTE Library
With the help of the library staff, the Center has space in the library for twenty‐eight books, the Derek Bok
Center series of DVDs, and four DVDs from Magna Publications. A newsletter is published twice a semester.
Conference Attendance
The Center supports faculty attendance at conferences such as the Campus Compact service‐learning
conferences, the New England Faculty Development Consortium fall and spring conferences, the Sloan‐C
Conference, Innovative Pedagogy and Course Redesign, and the Multimedia Educational Resource for Learning
and Online Teaching (MERLOT) Conference.
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Faculty Academic Symposium
Each semester the Center hosts an event to recognize, celebrate, and reward faculty teaching excellence,
research, and performance.
Individual Consultation
The Center provides individual consultation on teaching and curriculum vita preparation. In addition, the Center
provides editing support, including developmental editing and line editing, for papers, book reviews, articles,
book chapters, and dissertations.
Café CTE
A relaxed coffee‐break gathering gives faculty a chance to connect with one another and discuss shared topics
of concern in the Center space.
Technology Professional Development
Smart Board training is offered through the Department of Computer Information Systems, the central
department that supports technology on campus for faculty, staff, and students. Please contact Mike Miers
(x326, mmiers@annamaria.edu) or Barbara Zawalich (x327, bzawalich@annamaria.edu) if you are interested in
this training.
The faculty course management system certification course is offered through the Center each semester. Please
contact the Center if you are interested in this training.
Electronic Resources
• Adjunct Advocate serves 109,000 readers across the United States, Canada, and Europe:
www.adjunctnation.com
• The web’s most comprehensive and accurate MLA, APA, and Chicago/Turabian bibliography composer with
fully integrated note‐taking is available at www.noodletools.com/login.php. Students may also find this
resource helpful.
• “The New Plagiarism: Seven Antidotes to Prevent Highway Robbery in an Electronic Age” by Jamie McKenzie:
http://fno.org/may98/cov98may.html
• The Center’s intranet contains a variety of resources for faculty. To access the intranet:
o Go to http://network.annamaria.edu/
o Click on the CTE tab
Steering Committee
Activities sponsored by the Center are guided by recommendations from the Steering Committee. The Steering
Committee members are Barbara Driscoll de Alvarado, Sue Eliason, Patti Gavin, Chris Holmes, Katie James, Liz
Manos, Mike Miers, Dean Neun, Ruth Pyne, Ronald Sherwin, Susan Swedis, and Joanne Zanotti.
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Communication Guides and Resources
Communication takes many forms. To help enhance your oral and written communication, the following
checklists will prove useful. The first provides some questions for reflection to assess your communication while
teaching. The second will help you to write better handouts.
Checklist for Communication During Teaching
About the style of presentation
• Does the teacher speak clearly?
(loud enough; not too fast; faces the class; avoids mannerisms like “um”)
• Is the teacher’s nonverbal communication suitable?
(appropriate gestures and expressions; moves around; eye contact with
whole class)
• Does the teacher speak understandably?
(uses words that students should be able to understand)
• Is the speed of presentation right?
(students must be able to absorb the material that is presented)
• Is there two‐way communication?
(the teacher checks regularly to see if students have understood)
• Is there evidence of a good relationship between teacher and students?
(the teacher and students respect each other, listen to each other)
About the content
• Does the teacher emphasize important knowledge?
(main messages are clear and emphasized; unnecessary detail is left out)
• Is information presented in a logical sequence?
(bits of information follow logically after each other—easy to understand
and remember)
About the place where the teaching is happening
• Is the location conducive to good communication?
(enough light; no outside noise)
• Are the students comfortable?
(adequate seating; students can see the teacher; not too hot/too cold)
About the use of teaching aids
• Are the teaching aids relevant?
(the aids deal only with the subject matter of the lesson, and clarify it)
• Are the teaching aids well prepared?
(the aids contain highlights/main points only; are neat; use different colors)
• Are the teaching aids easy to read and understand?
(letters and pictures are large enough; not too much crammed onto one
aid)
• Are the teaching aids skillfully used?
(the teacher handles them with confidence; uses a pointer; does not mix
them up)
Source: Prozesky, D. R. (2000). Communication and effective teaching. Community Eye
Health Journal, 13(35). Retrieved July 14, 2009, from www.cehjournal.org/0953‐
6833/13/jceh_13_35_044.html

Checklist for Writing Good Handouts
About the content
• Does it emphasize important
knowledge?
(makes clear what is important,
what the students don’t know)
• Does it present information in a
logical sequence?
(information is logically connected
so it is easy to understand and learn)
• Is it scientifically accurate and up to
date?
(information is true, comprehensive,
in line with current thinking)
About the style of writing
• Are the sentences short?
(not more than 20 words; one idea
per sentence)
• Are active verbs used as much as
possible?
(“feed children regularly,” not
“children should be fed regularly”)
• Are readers likely to understand the
words?
(no jargon; using the simplest word
that will say what you want to say)
About the layout/presentation
• Is it legible/easy to read?
(handwriting neat; photocopies
clear)
• Is it well spaced and not too full?
(a page crammed with print is
discouraging, boring, difficult to
read)
• Is it striking and interesting?
(different letter sizes; bold font used
for emphasis; includes pictures or
diagrams)
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Communication Resources
for Faculty
Creating Clarity: How to Design
Great Visual Communication
Would you like to create
presentations that will be
remembered? Featuring Barry
Casey, Faculty Development
Center Director at the University
of Maryland, Baltimore County,
this workshop looks at design
principles for effective visual
communication in the classroom
and workplace. You will learn:
*
*
*
*

How to turn your ideas,
research, or problems into a
story
How to build a presentation
using sticky notes
What looks good on a slide
How simplicity, brevity, and
clarity solve most
presentation problems

This workshop is for those who
present their ideas to groups
visually using PowerPoint or
Keynote.
To watch the presentation, visit
www.youtube.com/watch?v=Xqo
RLqGCj6I.

Effective Communication: Faculty
and Students with Disabilities
www.washington.edu/doit/Broch
ures/Academics/effective.html
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Are you Encouraging Plagiarism? Six Tips for Improving Your Term‐Paper
Assignments
by Maryellen Weimer
Take the plethora of information available online, add the ease of which students can
cut‐and‐paste material, throw in lots of pressure to get good grades, and plagiarism
becomes an appealing option to almost any student.
Arthur Sterngold holds students accountable, but he doesn’t place all the blame
there. Some of the blame, he contends, belongs to us and the way we design
assignments. Take, for example, the traditional term paper, which often is assigned
at the beginning of the course, worth a lot of credit, completed outside of class, and
due in final form at the end of the course.
Sterngold maintains that the term‐paper assignment can be designed so that it is
almost impossible to plagiarize. Here’s a sample of the design features he
recommends:
• Break up major research papers into smaller assignments. “Dividing a research
assignment into a series of more manageable components forces students to
work on the project over time instead of trying to write the entire paper at the
last minute when they may be most tempted to plagiarize” (p. 18).
• Require students to write about course‐specific topics. Tie topics closely to
course objectives and content. “I often require students to write research papers
relating course topics to campus speakers or current news events” (pp. 18–19).
The more course‐specific the paper topic, the more difficult it is to find material
that can be directly pasted into the paper.
• Choose some required source material for your students. Select major
reference works in your field and sources you know well. Students are less likely
to plagiarize if you have demonstrated your knowledge of the sources.
• Incorporate assignments into class discussions and tests. “I frequently call on
students during class discussions to give examples from their . . . research that
relate to the day’s topics” (p. 19). This practice encourages students to work
more persistently on their papers at the same time it makes clear who is not
working on their papers.
• Meet with students to discuss their research. This reinforces the importance of
the assignment and helps students develop the kind of comfort and familiarity
with their topic and sources that makes them confident enough to rely on their
own ideas and opinions.
• Require students to submit printouts of source materials. This all but ensures
that students won’t plagiarize from these sources. If it sounds cumbersome and
daunting, Sterngold reports, “Reading over the students’ article‐packets is less
tedious and time‐consuming than you might fear if you assign research topics
that interest you” (p. 20).
If a student is determined to plagiarize, no set of strategies is failsafe. But careful
assignment design can decrease the motivation and make the plagiarism process a
much more difficult one.
Reference: Sterngold, A. (2004). Confronting plagiarism: How conventional teaching
invites cyber‐cheating. Change, 36(3), 16–21.
Source: Excerpted from “Designing Assignments to Minimize Cyber‐Cheating,” The
Teaching Professor, January 2005. Reprinted in Faculty Focus, April 20, 2009:
www.facultyfocus.com?p=4447.
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Available in the AMC Library
•

•

•

•

•

•

•

Communication in Nursing, Fifth Edition
by Julia Balzer Riley (2004, Mosby)
Provides step‐by‐step guidelines for establishing patient
relationships, accompanied by unique artistic features that go
beyond the clinical setting and help you connect more
effectively with patients and ensure better clinical outcomes.
Effective Leadership Communication: A Guide for Department
Chairs and Deans for Managing Difficult Situations and People
by Mary Lou Higgerson and Teddi A. Joyce (2007, Anker)
Provides insight into managing challenging processes and offers
guidance for dealing with such notable and stress‐producing
personalities as the pot stirrer, the prima donna/drama queen,
the confrontation junkie, and the passive, indifferent soul.
How to Give Effective Feedback to Your Students
by Susan M. Brookhart (2008, Association for Supervision and
Curriculum Development)
Shares examples of good feedback to help you choose the right
feedback strategy and tailor your feedback to different kinds of
learners, including successful students, struggling students, and
English language learners.
Improving Business Communication Skills, Third Edition
by Deborah Britt Roebuck (2001, Prentice Hall)
Delivers vital communication skills that future professionals
need to be successful in both their careers and personal lives.
The Language of Success: Business Writing that Informs,
Persuades, and Gets Results
by Tom Sant (2008, AMACOM)
Explains how to write lucid, concise, and accurate emails, letters,
performance appraisals, and presentations.
The SAGE Handbook of Nonverbal Communication
edited by Valerie Manusov and Miles L. Patterson (2006, Sage)
Provides an up‐to‐date discussion of the central issues in
nonverbal communication and examines the research that
informs these issues.
Understanding and Managing Diversity: Readings, Cases, and
Exercises, Fourth Edition
by Carol P. Harvey and M. June Allard (2009, Prentice Hall)
Uses applications to clarify and understand the complexity of a
diverse workforce and how it can be used as an organizational
asset. Covers the forces acting for and against the shift to a more
diverse workforce and the application of the theories and
practices that lead to inclusive management.

Available in the Center Library
We are pleased to offer these
latest additions to our
instructional materials:
•

On Course: A Week‐by‐Week
Guide to Your First Semester of
College Teaching
by James M. Lang (2008,
Harvard University Press)
Divided into fifteen chapters
to match the weeks of the
semester, this book provides a
wide range of innovative and
traditional teaching strategies
that work.

•

Learning Styles: Fact and
Folklore for eLearning
Presented by Les Howles and
Allan Jeong
This seminar draws on more
than thirty years of empirical
research to separate fact from
folklore in applying learning
styles to the design of e‐
learning courses and other
instructional materials.

The Center maintains a library of
publications and DVDs containing
titles of interest to professional
educators. The collection is
housed in the AMC library and
faculty members are invited to
borrow these materials.
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Save the Date

Faculty can apply for a scholarship through the Center to attend these local conferences. The scholarship money
is for registration fees only. In return for receiving a registration scholarship, you must agree to facilitate a
Breakfast Brief or Lunch and Learn to discuss the conference with colleagues during fall 2009 or spring 2010.
2nd Annual Statewide BSW Social Work Conference
October 21, 2009, 9:00 a.m. to 3:00 p.m.
Anna Maria College
This event features an afternoon keynote speech by Tami Farber, LICSW, MSW, founder of an international
social work program. A panel of alumni will discuss their careers and provide information about professional
licensure and careers in social work, with a focus on global opportunities. The conference may be of interest to
all AMC students, who may choose to attend all or part of the day.
Devens Federal Prison Inmates
To be scheduled on a Monday or Wednesday in early November
11:00 a.m. to 12:30 p.m.
Anna Maria College
Many of you have attended this provocative workshop with your students, as inmates talk about their decisions
and the impact their choices have had on themselves and their families. Students from all disciplines and levels
have found this workshop valuable.
New England Educational Assessment Network Fall Forum 2009
Integrating Classroom, Program, and Institutional Assessment
November 6, 2009
College of the Holy Cross, Worcester, MA
This annual event features well‐known regional and national assessment professionals whose expertise
illuminates our understanding of various assessment issues. Breakout sessions following the keynote address
allow for participation and active exploration of particular assessment topics. The Fall Forum provides a great
opportunity for learning, networking, collaboration, and discussion.
New England Faculty Development Consortium Fall 2009 Conference
Reflective Practices for Faculty
November 13, 2009
DCU Center, Worcester, MA
The fall 2009 conference will present the best in research and practice of college teaching and reflection for
faculty and higher education professionals in New England. The conference will feature concurrent workshops,
teaching tips, poster sessions, a plenary presentation, and networking opportunities.

Calendar of Events

August 2009
Sunday

Monday

Tuesday

Wednesday

Thursday

Friday

Notes:
• CTE Open hours: Tuesdays and Wednesdays from 1:00 to 4:00
• Sue and Chris in San Jose for the MERLOT Conference: August 12–17

Saturday

1

2

3

4

5

6

7

8

9

10

11
Peer Consultants/
Mentors Meeting
10:00 to 12:00
F205

12

13

14

15

16

17

18

19

20

21

22

23

24
New Faculty
Orientation
4:00 to 7:00
Faculty Dining Rm.

26
Arrival of New
Students

27

28

29

30

31
Classes Begin

25
Faculty
Development
Day
8:00 to 3:00
The Hub
Notes:
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September 2009
Sunday

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

Notes:
• CTE Open hours: Tuesdays and
Wednesdays from 12:00 to 3:00

1

2
Lunch and Learn
12:00 to 1:00
The Hub

3
Action Research
Meeting
3:00 to 4:30
Library

4
Last Day for
Add/Drop

5

6

7
Labor Day
(no classes)

8

9

10

11

12

13

14

15

16

17
Peer Consultants/
Mentors Meeting
3:00 to 4:30
Library

18

19

20

21

22
Lunch and Learn
12:15 to 1:00
The Hub

23
Mass of the Holy
Spirit
11:00 a.m.

24
Assessment
Seminar, Part I
(DVD viewing)
3:00 to 5:00
The Hub

25

26

27

28

29

30

Notes:
• Cross-Registration at Consortium Colleges:
September 1–4
• Initial meeting for faculty selected for Open classroom,
action research, and peer consultant/mentoring to be
determined
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October 2009
Sunday

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

Notes:
• CTE Open hours: Tuesdays and Wednesdays from 12:00 to 3:00

1

2
Writing Workshop
10:00 to 12:00

3
Adjunct Faculty
Professional
Development
9:00 to 12:00

4

5
Center for
Teaching
Excellence
Newsletter

6

7

8
Assessment
Seminar, Part II
(DVD viewing)
3:00 to 5:00
The Hub

9

10

11

12
Columbus Day
(no classes)

13

14
Lunch and Learn
12:00 to 1:00
The Hub

15
Peer Consultants/
Mentors Meeting
3:00 to 4:30
Library

16

17

18

19

20

21
Statewide BSW
Social Work
Conference
9:00 to 3:00
AMC

22
Diversity
Workshop

23

24

25

26

27

28

29

30
Last Day to
Withdraw

31

Last Day for
Pass/Fail Grade
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November 2009
Sunday

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

1

2

2

4

5
Action Research
Meeting
3:00 to 4:30
Library

6
NEEAN Fall Forum
Holy Cross

7

8

9

10

11

12
Assessment
Seminar, Part III
(DVD viewing)
3:00 to 5:00
The Hub

13
NEFDC Fall
Conference
DCU Center

14

15

16

17

18

19
Peer Consultants/
Mentors Meeting
3:00 to 4:30
Library

20

21

22

23

24

25
No Classes

26
Happy
Thanksgiving

27

28

29

30

Notes:
• Registration: November 2–24
• CTE Open hours: Tuesdays and Wednesdays from 12:00 to 3:00
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December 2009
Sunday

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

Notes:
• CTE Open hours: Tuesdays and
Wednesdays from 12:00 to 3:00

1
Lunch and Learn
12:15 to 1:00
The Hub

2

3
Action Research
Meeting
3:00 to 4:30
Library

4

5

6

8

9
Last Day of
Classes

10
Reading Day

11

12

18
Finals End

19

26

7

13

14

15

16

Faculty
Academic
Symposium
4:00 to 6:00
17

20

21

22

23

24

25

27

28

29

30

31

Notes:
• Cross-Registration at Consortium
Colleges: December 1–4
• Final Exams: December 11–18
• Christmas Recess: December 19–
January 18

